
5th Annual WIOA NSW Water Industry 
Engineers and Operators Conference

…the better way

DELEGATE REGISTRATION
HostS

Prime Sponsors

At the time of printing this form the following organisations (presented 
alphabetically) had registered to display their products at the Trade Exhibition:

We extend our thanks to these companies  
participating in the Trade Exhibition.

Please check the WIOA website

www.wioa.org.au/nsw/2011/index.htm  
for an updated list of sponsors and Exhibitors  

At the time of printing this Registration form, the following Organisations had 
confirmed their involvement as a conference Sponsor or Partner:

• A.I.M Water 
• ABB Australia 
• Accurate Detection 
• Acrodyne - Limitorque 
• Acromet Australia 
• Action Instrumentation & Control 
• ADS Environmental Services 
• Aegis 
• Anue Water Technologies 
• Aqua Guardian Group 
• Aqualift-Nextep 
• Aquatec-Maxcon 
• Austeck 
• Australian Drain & Pipe Repairs 
• Australian Innovative Systems 
• AWMA Water Control Solutions 
• B2P Testing 
• Bürkert Fluid Control Systems 
• Calclear Water Conditioners 
• CAPS Australia 
• Cardo Australia 
• Challenger Valves 
• Control Microsystems 
• Convergent Water Controls 
• CSE-Semaphore 
• CST Wastewater Solutions 
• DCM Process Control 
• Dynapumps 
• EcoCatalysts 
• Ecolab 
• EDAC Electronics Australia 
• Elster Metering  
• Epsom Environmental Services 
• Festo 
• For Earth 
• Franklin Electric 
• Hydramet 
• Hydro Innovations 
• Hydromet 
• i.Power Solutions 
• ITT Water & Wastewater 
• Iwaki Pumps Australia 
• Johnson Screens 
• Kembla Watertech 
• KSB Australia 
• Lanotec Australia 
• Life & Rescue International 
• Lincoln Specialty Chemicals 
• Maric Flow Control 

• McBerns 
• Merck 
• Merriman
• Miri Technologies 
• NOV Mono 
• Odour Control Systems (Aust)  
• Odour Technologies 
• Omron Electronics 
• Peerless Epigen 
• PPD Air Pumps  
• Process Control Services 
• ProMinent Fluid Controls  
• Pryde Measurement 
• RFI 
• Road Management Solutions 
• Roto Pumps 
• Rotork Australia  
• Royce Water Technologies 
• Schneider Electric 
• SebaKMT Aus 
• Serck Controls 
• Sewer Equipment Company Aust 
• Sperian 
• Spirac 
• Starky 
• Sydney Water Monitoring Services 
• Tebsin Group 
• Thermo Fisher Scientific 
• Total Flow Control 
• Trio Datacom 
• Ugly Fish Safety Eyewear 
• Vacon 
• VEGA Australia 
• Vendart 
• VoR Environmental 
• WAM Australia 
• WAPSA 
• Water Industry Operators Association  
• Waters Marine 
• WME Media 
• Xypex Australia

REGISTRATION
The full registration fee of $462 inc. GST (WIOA Individual 
Members) or $528 inc. GST (non-members)  includes session 
attendance; satchel; conference proceedings; morning and 
afternoon teas; welcome reception; lunch and dinner on both 
days (including soft drinks, wine and beer). 

The single day registration fee of $330 inc. GST (WIOA Individual 
Members)  or $374 inc. GST (non-members)  includes session 
attendance; satchel; conference proceedings; morning and 
afternoon tea; lunch and dinner on one day only (including soft 
drinks, wine and beer). 

Partners are welcome to attend lunches and dinners at the price 
of $33 and $88 inc. GST PP/per day respectively.

Bonus Prize Draw
Ugly Fish Safety Eyewear has generously offered the chance 
for an employer of Operators to win a $2000 account for safety 
eyewear.

Simply by sending delegates along to the conference, your 
organisation will be entered into a prize draw.  Each single 
day or full conference delegate registered will have their name 
placed into the draw.  The more delegates you send along, the 
more chances to win.  The winner will be drawn and announced 
at the Thursday dinner.  Only NSW councils, water businesses 
and water authorities are eligible (conference exhibitors and 
visitors are not eligible).

ACCOMMODATION
Delegates are responsible for booking their own accommodation.  
Motel bookings can be made by contacting the Newcastle 
Visitor Information Centre on freecall 1800 654 558, via email: 
tourism@ncc.nsw.gov.au or visit the WIOA website for a hotel 
listing.

COURTESY BUSES
Courtesy buses will operate ONLY for the dinners and will 
deliver delegates to and from both conference dinners only  to 
the motels listed on the WIOA website.   

TRADE DISPLAY
The Trade Exhibition is now sold out. There are currently 90 
companies registered to exhibit at the conference.

REGISTRATION CANCELLATION POLICY 
Cancellations must be notified in writing to WIOA.   Cancellations 
prior to and on 16 March 2011 will receive a full refund less a 
$55 (inc GST) admin fee. Strictly no refunds will be issued for 
cancellations after 16 March 2011, however WIOA will permit 
substitution of attendees at any time without charge.

Major Conference Partners 2011 Trade Exhibitors 2011

Other 2011 events
QUEENSLAND
36th Annual Queensland Water Industry Operations Workshop
1 & 2 June
University Southern QLD, Toowoomba

VICTORIA
74th Annual Victorian Water Industry Engineers & Operators 
Conference
7 & 8 September,
Exhibition Centre, Bendigo

2100m2 
Exhibition   Sold Out

•	 Joint Hosts - Hunter Water 
Corporation & Hunter Water 
Australia

•	 Tebsin Group
•	 ITT Water and Wastewater
•	 Acromet Australia
•	 Peerless Epigen
•	 NSW Water Directorate
•	 Ecolab (Actizyme)
•	 Action Instrumentation & 

Control
•	 Bürkert Fluid Control Systems
•	 BASF

•	 DMI Australia
•	 EGL Management Services
•	 Iwaki Pumps
•	 Odour Control Systems Aust
•	 Merck
•	 Royce Water Technologies
•	 Johnson Screens
•	 Sperian Protection
•	 WME Media
•	 Ugly Fish Safety Eyewear
•	 Philips
•	 Exhileracing Events Centre

Photography courtesy of Newcastle Tourism

epigen
Performance Resins &

Composite Systems

Exhileracing Events Centre
(Newcastle Jockey Club) 

Darling St, Broadweadow, NSW
29 March 2011, Exhibitor Set-Up,  

Registration and Welcome Reception

Conference and Exhibition 
30 & 31 March 2011

Entry STRICTLY via 
Darling Street ONLY

ORGANISER



TUESDAY 29 MARCH 2011
1.00 pm	 Booths and Registration Desk Open for Trade Exhibitors
4.00 pm	 Registration Desk Open for Delegates
5-6.30 pm	Welcome Reception - Drinks and Nibbles
WEDNESDAY 30 MARCH 2011
8.15 am 	 Registration Desk Opens
9.00 am	 Conference Opening - 
	 Opening Address: Mr Kevin Young, (MD, Hunter Water 

Corporation) - TBC
	 Keynote Address: Dr Paul Byleveld, (NSW Dept. 

Health) - “Our Supply Is Fine - That Couldn’t Happen Here!”
10.20 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.20 am	 Technical Paper Session 1
	 Ms Cynthia Lim  (WIOA) - WIOA report

Mr Graeme Berriman (Gosford City Council)
	 - “Ice Pigging - The Way Ahead for Water Main Cleaning” 

Mr Darryl McNeilly (Murrumbidgee Shire Council)
	 - “Supplementary Aeration into the Pasvere Channel” 

Mr Bob Balmer & Mr Ken Barker (Port Macquarie - 
Hastings Council) - “Solution to the Potential Problems 
and Risks When Using, Transporting and Storing Oxy 
Acetylene Equipment”

12.30	 Lunch
1.30 pm	 Technical Paper Session 2
	 Mr Andrew Potter (Clarence Valley Council)
	 - “Commissioning of Woodford Island Sewerage 

Treatment Plant - Operational and Process Issues” 
Mr Chris Gilbert  (MidCoast Water) 

	 - “Commissioning & Handover Of A Greenfield 
Membrane Water Treatment Plant” 
Ms Melanie Werner (Water Loss Management Program)

	 - “Accurate Measurement of Minimum Night Flows for 
Water Loss Analysis”

2.30 pm	 Trade Exhibition Viewing, Competition & Afternoon Tea
4.00 pm	 Technical Paper Session 3
	 Mr John Stevens  (Hunter Water Australia)
	 - “Dora Creek WWTW, Redesign, Rebuild, Demolish, 

the Solution to all Problems” 

Mr Jerry Trevino  (President Protective Liner Systems) 
	 - “US Selection Criteria for Materials and Methods 

to Rehabilitate Underground Infrastructure for the 
Sustainability of Future Healthy Generations”

	 Ms Kay White  (SMEC Australia) 
	 - “Talbingo Wastewater Treatment Plant Upgrade” 
5.00 pm	 End Paper Session
6.30 pm	 Pre dinner savouries and drinks
7.30 pm	 “Meet the Trade” Dinner - Sponsored by 

	 Acromet Australia
Entertainment by Bizarre Gazzard

10.30 pm  End day one 
THURSDAY 31 MARCH, 2011
8.45 am	 Registration Desk Opens
9.00 am	 Technical Paper Session 4
	 Mr Ed Ahern (Nu flow technologies) - “At Bursting Point”
	 Mr Barry Jones (Eurobodalla Shire Council) 
	 - “Securing The Shire’s Water Supply: The Design 

Development and Construction of the Eurobodalla’s First 
Water Treatment Plant” 
Mr Sri Srinivasan  (CAPS Australia Pty Ltd) 

	 - “Selection Criteria to Achieve Lower Life-cycle Costs 
for Blowers in Wastewater Treatment Processes”

10.10 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.20 am	 Technical Paper Session 5
	 Mr Stefan Claveria  (SKM) - “Steel Water Reservoir 

Refurbishments” 
Mr Brenden Bates  (Riverina Water CC) - “Selection, 
Installation and Operation of Bulk Water Filling Stations”

12.00 pm	 Lunch
1.00 pm	 Judging of the “Operator Poster Papers” in Poster Area
	 Mr Ross Waugh (Coffs Harbour Water)

- “Coffs Harbour Reclamation Plant Process Overview”
	 Mr Glenn Clifford (Dubbo City Council)

- “Rectifying Tubidity Problems in a Clarifer
	 Mr Les Potter (Coffs Harbour City Council)

- “Construction of A DAFF Plant by the Coffs Harbour 
Infrastructure Alliance”

1.30pm	 Technical Paper session 6: Session Dedicated To 
Training Issues 

	 Mr Wayne Morling  (Government Skills Australia) 
	 - “Developments in the Training Field” 

Mr Pradeep Kumar  (NSW Office of Water) 
	 - “NSW Office of Water Training Courses & the National 

Water Package” 
Ms Jenny James  (NSW Public Sector ITAB)

	 - “NSW Trainers Network”
2.50 pm 	 Trade Exhibition Viewing, Competition & Afternoon Tea
3.50 pm 	 Technical Paper Session 7
	 Mr Steve Weatherstone (Streamline Learning) 
	 - “CCTV Conduit Condition Inspections - The 

Importance of Training Operators and the Client” 
Ms Katie Jones (Hunter Water Australia) 

	 - “Viability of Phosphorous Recovery at Burwood Beach 
WWTW” 
Mr David Barry (Aqualift Pacific) 

	 - “When is Reservoir Cleaning Not Just About Cleaning”
5.00 pm	 Close of Paper Sessions
6.30 pm	 Pre Dinner Savouries and Drinks
	 Announcement of all trade competition winners
7.30 pm	 Conference Awards Dinner Sponsored by 

	 ITT Water & Wastewater
	 Award Presentations

•		 Presentation of Actizyme Prizes for “Best paper by 	
Operators” 

•		 Presentation of Hepburn & Iwaki Prizes for  
“Best Paper Overall” 

•		 Presentation of WIOA Prizes for “Best Operator 
Poster Papers”

•		 Presentation of “NSW Operator of the Year” 	
Entertainment by Ian McLaren

11.30 pm	 End of Conference

Program Subject to changE 
please check WIOA website – www.wioa.org.au regularly

Preliminary Conference Program WATER INDUSTRY OPERATORS ASSOCIATION OF AUSTRALIA
ABN 83 123 468 422

5th Annual NSW Water Industry 
Engineers and Operators Conference
TAX INVOICE / REGISTARTION FORM

This form becomes a TAX INVOICE on receipt of payment. 
Please retain a copy for your records.

Employer:

Employer ABN: 

Address:

Phone: (Work) 
Email: (for confirmation) 

Delegates Attending:
(Note: Details collected will be used on a Delegates list.)

WIOA Indiv. MEMBER

1.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 
2.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 
3.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 

REGISTRATION
	 QTY WIOA Individ Member	 QTY Non Individ Member

Full Conference 	  @ $ 462 inc GST pp	   @ $ 528 inc GST pp $ 
Single Day 	  @ $330 inc GST pp	   @ $374 inc GST pp $ 
(Tick Day)	  Wed    Thurs

TOTAL AMOUNT PAYABLE $ 
REGISTRATIONS CLOSE 23 March 2011 

PAYMENT MUST ACCOMPANY THE REGISTRATION FORM
2% Administration Fee on all credit card payments

 VISA	  MASTERCARD	  CHEQUE	  EFT

Cardholder’s Name 

Number  Expiry Date  / 

Cardholder’s Signature 

Cheques
Made payable to: WIOA 
Mail to: WIOA Ltd
PO Box 6012,  
Shepparton, VIC, 3632

EFT details:
Westpac Bank 
BSB: 033 254 
Ac No.: 32 7012 
Fax Remittance notice to:
03 5821 6033

WIOA Contact Details
Ph: 03 5821 6744, Fax: 03 5821 6033, Email: info@wioa.org.au



TUESDAY 29 MARCH 2011
1.00 pm	 Booths and Registration Desk Open for Trade Exhibitors
4.00 pm	 Registration Desk Open for Delegates
5-6.30 pm	Welcome Reception - Drinks and Nibbles
WEDNESDAY 30 MARCH 2011
8.15 am 	 Registration Desk Opens
9.00 am	 Conference Opening - 
	 Opening Address: Mr Kevin Young, (MD, Hunter Water 

Corporation) - TBC
	 Keynote Address: Dr Paul Byleveld, (NSW Dept. 

Health) - “Our Supply Is Fine - That Couldn’t Happen Here!”
10.20 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.20 am	 Technical Paper Session 1
	 Ms Cynthia Lim  (WIOA) - WIOA report

Mr Graeme Berriman (Gosford City Council)
	 - “Ice Pigging - The Way Ahead for Water Main Cleaning” 

Mr Darryl McNeilly (Murrumbidgee Shire Council)
	 - “Supplementary Aeration into the Pasvere Channel” 

Mr Bob Balmer & Mr Ken Barker (Port Macquarie - 
Hastings Council) - “Solution to the Potential Problems 
and Risks When Using, Transporting and Storing Oxy 
Acetylene Equipment”

12.30	 Lunch
1.30 pm	 Technical Paper Session 2
	 Mr Andrew Potter (Clarence Valley Council)
	 - “Commissioning of Woodford Island Sewerage 

Treatment Plant - Operational and Process Issues” 
Mr Chris Gilbert  (MidCoast Water) 

	 - “Commissioning & Handover Of A Greenfield 
Membrane Water Treatment Plant” 
Ms Melanie Werner (Water Loss Management Program)

	 - “Accurate Measurement of Minimum Night Flows for 
Water Loss Analysis”

2.30 pm	 Trade Exhibition Viewing, Competition & Afternoon Tea
4.00 pm	 Technical Paper Session 3
	 Mr John Stevens  (Hunter Water Australia)
	 - “Dora Creek WWTW, Redesign, Rebuild, Demolish, 

the Solution to all Problems” 

Mr Jerry Trevino  (President Protective Liner Systems) 
	 - “US Selection Criteria for Materials and Methods 

to Rehabilitate Underground Infrastructure for the 
Sustainability of Future Healthy Generations”

	 Ms Kay White  (SMEC Australia) 
	 - “Talbingo Wastewater Treatment Plant Upgrade” 
5.00 pm	 End Paper Session
6.30 pm	 Pre dinner savouries and drinks
7.30 pm	 “Meet the Trade” Dinner - Sponsored by 

	 Acromet Australia
Entertainment by Bizarre Gazzard

10.30 pm  End day one 
THURSDAY 31 MARCH, 2011
8.45 am	 Registration Desk Opens
9.00 am	 Technical Paper Session 4
	 Mr Ed Ahern (Nu flow technologies) - “At Bursting Point”
	 Mr Barry Jones (Eurobodalla Shire Council) 
	 - “Securing The Shire’s Water Supply: The Design 

Development and Construction of the Eurobodalla’s First 
Water Treatment Plant” 
Mr Sri Srinivasan  (CAPS Australia Pty Ltd) 

	 - “Selection Criteria to Achieve Lower Life-cycle Costs 
for Blowers in Wastewater Treatment Processes”

10.10 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.20 am	 Technical Paper Session 5
	 Mr Stefan Claveria  (SKM) - “Steel Water Reservoir 

Refurbishments” 
Mr Brenden Bates  (Riverina Water CC) - “Selection, 
Installation and Operation of Bulk Water Filling Stations”

12.00 pm	 Lunch
1.00 pm	 Judging of the “Operator Poster Papers” in Poster Area
	 Mr Ross Waugh (Coffs Harbour Water)

- “Coffs Harbour Reclamation Plant Process Overview”
	 Mr Glenn Clifford (Dubbo City Council)

- “Rectifying Tubidity Problems in a Clarifer
	 Mr Les Potter (Coffs Harbour City Council)

- “Construction of A DAFF Plant by the Coffs Harbour 
Infrastructure Alliance”

1.30pm	 Technical Paper session 6: Session Dedicated To 
Training Issues 

	 Mr Wayne Morling  (Government Skills Australia) 
	 - “Developments in the Training Field” 

Mr Pradeep Kumar  (NSW Office of Water) 
	 - “NSW Office of Water Training Courses & the National 

Water Package” 
Ms Jenny James  (NSW Public Sector ITAB)

	 - “NSW Trainers Network”
2.50 pm 	 Trade Exhibition Viewing, Competition & Afternoon Tea
3.50 pm 	 Technical Paper Session 7
	 Mr Steve Weatherstone (Streamline Learning) 
	 - “CCTV Conduit Condition Inspections - The 

Importance of Training Operators and the Client” 
Ms Katie Jones (Hunter Water Australia) 

	 - “Viability of Phosphorous Recovery at Burwood Beach 
WWTW” 
Mr David Barry (Aqualift Pacific) 

	 - “When is Reservoir Cleaning Not Just About Cleaning”
5.00 pm	 Close of Paper Sessions
6.30 pm	 Pre Dinner Savouries and Drinks
	 Announcement of all trade competition winners
7.30 pm	 Conference Awards Dinner Sponsored by 

	 ITT Water & Wastewater
	 Award Presentations

•		 Presentation of Actizyme Prizes for “Best paper by 	
Operators” 

•		 Presentation of Hepburn & Iwaki Prizes for  
“Best Paper Overall” 

•		 Presentation of WIOA Prizes for “Best Operator 
Poster Papers”

•		 Presentation of “NSW Operator of the Year” 	
Entertainment by Ian McLaren

11.30 pm	 End of Conference

Program Subject to changE 
please check WIOA website – www.wioa.org.au regularly

Preliminary Conference Program WATER INDUSTRY OPERATORS ASSOCIATION OF AUSTRALIA
ABN 83 123 468 422

5th Annual NSW Water Industry 
Engineers and Operators Conference
TAX INVOICE / REGISTARTION FORM

This form becomes a TAX INVOICE on receipt of payment. 
Please retain a copy for your records.

Employer:

Employer ABN: 

Address:

Phone: (Work) 
Email: (for confirmation) 

Delegates Attending:
(Note: Details collected will be used on a Delegates list.)

WIOA Indiv. MEMBER

1.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 
2.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 
3.	 Name: 	  Yes   No

	 Position / Title: 
	 Contact Telephone No.: 
	 Email: 

REGISTRATION
	 QTY WIOA Individ Member	 QTY Non Individ Member

Full Conference 	  @ $ 462 inc GST pp	   @ $ 528 inc GST pp $ 
Single Day 	  @ $330 inc GST pp	   @ $374 inc GST pp $ 
(Tick Day)	  Wed    Thurs

TOTAL AMOUNT PAYABLE $ 
REGISTRATIONS CLOSE 23 March 2011 

PAYMENT MUST ACCOMPANY THE REGISTRATION FORM
2% Administration Fee on all credit card payments

 VISA	  MASTERCARD	  CHEQUE	  EFT

Cardholder’s Name 

Number  Expiry Date  / 

Cardholder’s Signature 

Cheques
Made payable to: WIOA 
Mail to: WIOA Ltd
PO Box 6012,  
Shepparton, VIC, 3632

EFT details:
Westpac Bank 
BSB: 033 254 
Ac No.: 32 7012 
Fax Remittance notice to:
03 5821 6033

WIOA Contact Details
Ph: 03 5821 6744, Fax: 03 5821 6033, Email: info@wioa.org.au


